
 
 

  

          

      

   

     

 

  

     

       

        

 

 

  

 

              

 

 

 

           

               

    

 

               

                

              

              

           

       

 

                  

             

              

                   

                 

              

               

                   

  

 

 

 

 

 

ERNET I dia 

(An Aut n m us Scientific S ciety under Department  f Inf rmati n Techn l gy, G I) 

10th Fl  r, Jeevan Prakash Building, 

25, K.G. Marg, 

New Delhi � 110 001 

N . EI,D/Tech/8,4/2012 

Dated : 28h N v 2014 

Due Date : 29/01/15 at 3.00 P.M. 

Opening  f Bids : 29/01/15 at 3.30 P.M. 

Subject: I stallatio /mai te a ce of Lease li e li ks for ERNET users at Kolkata– reg. 

Sir, 

ERNET I dia, an Aut n m us Scientific S ciety under Department  f Inf rmati n 

Techn l gy, G vt.  f India, is a Class `A’ Internet Service Pr vider f r the Educati n and 

Research c mmunity in India. 

2. ERNET India is a n dal netw rk f r integrating educati n & research instituti ns in the 

c untry. Access t  Internet is  ne  f the services being pr vided by ERNET India t  these 

instituti ns. The services are pr vided thr ugh 12 P ints  f Presence (P Ps) l cated at the 

premier educati n & research instituti ns in the c untry. All these P Ps are c nnected  n high, 

speed backb ne with internati nal c nnectivity. M re than 800 educati nal instituti ns are 

c nnected  n the Netw rk thr ugh these n des. 

3. As per ab ve subject, ERNET is in pr cess  f pr visi ning / hiring  f agency f r Lease 

Line links installati n / maintenance services including AMC  f M dems installed f r link 

terminati n. The vend r has als  t  ensure sm  th c  rdinati n with media service pr vider i.e 

MTNL / BSNL f r installati n  f new LL links as per the requirement  f ERNET / end user. The 

details  f LL links and user is encl sed as Annexure – I. Theref re, sealed tenders are invited 

fr m the reputed c mpany /  rganisati n/ s ciety f r maintenance  f LL links installed as 

detailed at A  exure – I. The bidder must quote a u iform rate for mai te a ce / 

i stallatio  of LL li ks o  per year basis to be valid for 03 years. Order will be placed o  

yearly basis. 



       

  

  
 

              

        

             

            

               

                

                

               

                 

          

 

                

 

      

 

          

  

       

        

 

                 

                      

                

           

 

                 
                
             

 

                 
  

 
              

              

            

 
                

      
 

        
 

             
 

The f ll wing instructi ns sh uld be carefully n ted: 

GENERAL CONDITIONS 

1. The bidder must be a registered c mpany  r s ciety under c mpany / s ciety 

registrati n act. D cumentary pr  f t  be attached. 

2. Qu tati ns sh uld be submitted in tw  separate sealed c vers. First c ver indicating 

“COVER FOR TECHNICAL SPECIFICATION” sh uld c nsist  f details  f services  ffered. In 

this c ver, vend r are als  required t  submit a c nfirmati n that they c nfirm acceptance  f 

SLA referred bel w  f this enquiry. Price c lumn in this c ver sh uld be kept blank. Sec nd 

c ver indicating “COVER FOR PRICE BID” sh uld c nsist  f  nly price details in the price bid 

f rmat. Both the covers should first be sealed separately, and then b th the c vers sh uld 

be kept i  a si gle sealed bigger cover. This c ver addressed by name t  the  fficer signing 

this enquiry sh uld be submitted bef re due date and time. 

3. Bids sh uld be valid f r a minimum peri d  f 180 days after the due date. 

4. Envel pe sh uld bear the inscripti n 

“I stallatio /mai te a ce of Lease li e li ks for ERNET users at Kolkata” 

No. EI�D/Tech/8�4/2012 

Due Date : 29/01/15 at 3.00 P.M. 

Ope i g of Bids : 29/01/15 at 3.30 P.M. 

5. The Bids must reach the undersigned  n  r bef re the due date and time, Bids received 

after the due date & time is liable t  be rejected. In the event  f due date being a cl sed h liday 

 r declared H liday f r Central G vernment  ffices, the due date f r submissi n  f the bids will 

be the f ll wing w rking day at the app inted time & venue. 

6. All prices shall be fixed and shall n t be subject t  escalati n  f any descripti n. The 
rates must be qu ted as per the price bid f rmat pr vided in A  exure�II. C mparis n will be 
made  n the basis  f bill  f material/ services specified in A  exure�II. 

7. G vt. Levies like sales tax,  ctr i, WCT etc., if any, shall be paid at actual rates 
applicable. 

8. It may specifically be menti ned whether the qu tati n is strictly as per tender 

specificati ns/c nditi ns. N  deviati ns in the specificati ns  f the items w uld be accepted. 

Qu tati ns n t adhering t  the specificati ns will be  ut rightly rejected. 

9. ERNET India reserves the right t  accept  r reject any bid  r cancel the tender 
pr ceedings with ut assigning any reas n whats ever. 

10. Inc mplete qu tati ns are liable t  be rejected. 

11. Bidder shall sign all pages  f qu tati n and f rwarded with the qu tati n. 



                
 

 
                

        
 

                 
            

 
                 

                  
                 
       

 
                
          

 
                

  
 

              
         

 
             

   
 

                 
        
               

 

               

   

 

                

              

  

 

                 

                 

               

 

   

             
         

             
 

               
          

 

12. In case  f any discrepancy between rates menti ned in figures and w rds, the later shall 
prevail. 

13. Bidders have t  submit the clause by clause c mpliance  f every tender clause and any 
deviati n must bring  ut clearly  n separate sheet. 

14. ERNET will renew the maintenance c ntract  n year t  year basis f r 03 years and may 
extend f r f urth year  n the same rates  n mutual c nsent. 

15. After the award  f w rk  rder, it is the resp nsibility  f successful bidder t  pr actively 
intimate / suggest f r any expiry  r renewal as the case may at least 01 m nths bef re the 
expiry. In case bidder fails t  d  s , bidder will be resp nsible f r maintaining and pr viding the 
services as may be decided by ERNET. 

16. The successful bidder must pr vide the c ntact details  f their l cal c ntact per al ng 
with c mplete escalati n matrix f r early res luti n  f the pr blem. 

17. Bidders must pr vide a central helpdesk facility  n 24x7 bases f r fast res luti n  f 
pr blems. 

18. In case  f m dem replacement bidder must pr vide a stand,by m dem  f equivalent 
specificati ns t  make the link  perati nal as per SLA 

19. Bidder will be c mpletely resp nsible f r c  rdinating with media service pr vider f r 
getting the f ll wing: 

(i) Feasibility  f new links within 2 weeks fr m the date  f request fr m ERNET side. 
(ii) Fault res luti n in the minimum p ssible time. 
(iii) Any  ther c  rdinati n as may be required f r c mplete sc pe  f c ntract. 

20. The successful bidder will have t  maintain the Lease line links al ng with installed 

m dems, etc c mprehensively. 

21. Successful bidder has t  c  rdinate with the OEMs / vend r  f r uter installed at user 

premises f r link terminati n. H wever AMC c ntract will be d ne by ERNET directly thr ugh 

separate pr cess. 

22. Any faulty m dems will be replaced at the earliest by an ther m dem t  rest re the link 

at the earliest (n t exceeding 6 h urs). After repairing, the same m dem will be placed in the 

netw rk. If a m dem is bey nd repair, it may be replaced with new m dem. 

23. Payment will be made after c mpleti n  f each quarter i.e. April,June, July,September, 
Oct ber,December, January,March  r advance payment against submissi n  f equivalent 
am unt  f Bank Guarantee valid f r the peri d  f payment t  be released. 

24. Bidder will ensure the c  rdinati n with users f r maintenance  f the user end r uters. 
C mplete user c ntact details will be pr vided by ERNET. 



              
         

 
 
 

    
 

            
               

 
             

    
              

            
   

 
 

               
 

           
 

             
 

         
 

               
           

             
            

 
             

    
 

                
 

              
             

 
              

             
              

 
 

 
 

  

 

  

  

  

25. Bidder will be c mpletely resp nsible f r c  rdinating with any g vt. agency f r getting 
the feasibility d ne  r installati n  f link. 

26. Eligibility Criteria 

i) Bidder sh uld have p sitive net w rth in the last three years. 
ii) Bidder sh uld have minimum  f 3 years experience  f similar w rk  n Pan India 

basis. 
iii) Bidder sh uld have maintained minimum  f 50 LL / MPLS links with 

c mprehensive supp rt pr cess. 
iv) Bidders must have a supp rt  ffice in all metr  cities (including ERNET P Ps 

cities)  f India equipped with trained and qualified technical staff f r attending 
end user c mplains. 

27. ERNET India may waive any min r infirmity  r seek any clarificati n, if s  desired. 

28. The successful vend r is required t  meet f ll wing SLA parameters:, 

i) Supp rt  n 24 x 7 basis f r c mplete durati n  f AMC c ntract. 

ii) Pr active m nit ring  f links and maintenance supp rt. 

iii) Call attending time within tw  (2) h urs and must be res lved within 06 h urs 
except f r r uter replacement. F r r uter replacement maximum 24 h urs may 
be taken in c  rdinati n with r uter OEM/ vend r with supply and installati n  f 
stand,by R uter t  be pr vided by OEM / vend r. 

iv) Maintain an uptime  f 99.9%. Uptime can be ensured by pr viding standby 
equivalent equipment. (m dems) 

v) D wntime penalty  f 2%  f AMC c st  f link f r every 0.1% bel w 99.9%. 

vi) F r c mmissi ning  f new links delayed bey nd the delivery peri d, a penalty  f 
Rs.1000/, will be levied f r every  ne week  r part there f. 

29. Perf rmance Bank Guarantee: The successful bidder will submit the perf rmance 
bank guarantee  f Rs 1,00,000/, (Rupees 1 Lakh  nly) valid f r 3 years(annually 
renewed). The am unt will be f rfeited by the successful bidder and terminates the 
c ntract.unilaterally. 

Y urs faithfully, 

(Dilip Barman) 

Sr. Manager 



   

 

        

   

  

 

 

 

      

      

       

      

      

A  exure � I 

Leased li e List of ERNET I dia at Kolkata 

S.No U er Name 

Connectivity / 

Bandwidth 

Service 

Provider 

1. CIF I Kolkata 2 Mbps BSNL 

2. NBSSLUP, Kolkata 2 Mbps BSNL 

3. West Bengal Fisheries 2 Mbps BSNL 

4. NIXI Kolkata 2 Mbps BSNL 

5. IV I Kolkata 2 Mbps BSNL 



 

 
 

 
 

     
 

 
 
     
   
   
    
    
      
 

        
 
           

      
      

                
                 
                 

 
  

 

     
 

  
   

  
  

   

  
 

   
 
 

  
 

  
  

 
 

 
  
 

        

   

  

   

   

   

      

  

   

   

   

   

      

   

 

  

  

      

  

 

A  exure�II 

PRICE SCHEDULE FOR >>>>>>>>>>>.. 

T , 

The Registrar & CPO, 
ERNET India 
10

th 
Fl  r, 

Jeevan Prakash Building, 
25, K.G. Marg, 
New Delhi – 110 001 

Tender N . _________________ Date  f Opening HHHHHHHHHHH 

We _______________________________ hereby certify that we are established firm  f 
manufactures/auth rized agents  f M/s. _________________________________________ With 
fact ries at _____________________________________________________________ which are fitted 
with m dern equipment and where the pr ducti n meth ds, quality c ntr l and testing  f all materials and 
parts manufactured  r used by us are  pen t  inspecti n by the representative  f ERNET India. We 
hereby  ffer t  supply the f ll wing Services/ items at the prices and within the peri d indicated bel w: 

Colum  A 

S.No. Descriptio  U it Qty. 
(Nos) 

Total Cost 
without taxes 
(i  I dia  
Rupees) for 
o e year 

Total Cost 
without 
taxes (i  
I dia  
Rupees) 
for three 
years 

Tax if 
a y (i  
I dia  
Rupees) 

Total 
Cost (I  
Rs.) 

1. 2. 3. 4. 5. 6. 7. 8. 

1. Installation of 

new Leased 

Line link for 

03 years on 

per link basis. 

50 

2. Maintenance 

of the Leased 

Line link for 

03 years on 

per year basis. 

100 

3. Cost of 

maintenance 

of Modems 

per link 

100 

Total 



 

 

 

  

 
                

                  

              

 

                  
              

                
                   

     
 
                 

                  
             

 
 
 
 

     
 
 

   

___________________________________ 

Plea e note: 

i) ERNET India may add/ delete any u er  ite ba ed on actual no. of exi ting u er . 

ii) AMC order will be placed annually and number of the link  to be placed under AMC will 

depend on actual no. of LL link to be maintained on per year ba i . 

1. It is hereby c nfirmed that we have underst  d the terms and c nditi ns  f the tender and have 
th r ughly examined specificati ns and are th r ughly aware  f the nature  f g  ds required and 
 ur  ffer is t  supply g  ds/ services strictly in acc rdance with the requirement and terms and 
c nditi ns  f the tender. We agree t  abide by the terms and c nditi ns  f the tender if the 
c ntract is awarded t  us. 

2. We hereby  ffer t  supply the g  ds/ services detailed ab ve  r such p rti n there f as y u 
specify in the purchase  rder at the price qu ted and agree t  h ld this  ffer  pen f r acceptance 
f r a peri d  f 180 days fr m the date  f  pening  f bid. 

(Signature and seal  f Manufacturer/Bidder) 

Dated _________________ 


