ERNET India

Clarification to seek from bidder "M/S AVI Electronics & Networks Pvt. Ltd." in r/o Tender for “Revamping / Upgradation of existing Wi-Fi Campus Network of LBSNAA, Mussoorie
(Uttarakhand)” published by ERNET India over GeM vide Bid No.GEM/2025/B/5942559, dated 12.02.2025 and its Subsequent Corrigendum.

Sr. Tender Section Pg. Sub Clause No Sub Clause description Sub Clause description M/S AVI Electronics & Networks Pvt. Ltd.
(Name) no.
1 Section-V (Pre 48 1.1 Bidder / Sl Pre- 1. Legal Entity: Copy of Partial Complied
Qualifications Qualification criteria Non-MSE and Non-Start up: A. Certificate of incorporation
Criteria) a) The Bidder should be a registered B. GST registration certificate Required Documents:
company in India under Companies Act C. PAN Sl needs to submit Office registration certificate or
1956 as amended from time to time, or D. Office registration certificate | tax receipt as per this clause of the tender/
partnership registered under the India or tax receipt subsequent corrigendum.
Partnership Act 1932 / Limited Liability
Partnership (LLP) registered under LLP In case of MSE and start up,
Act, 2008 or a Society constituted under the | also copy of relevant Certificate
Societies Registration Act 1860 with their confirming the category of
registered office in India and should have items & services as per the
been in operation for at least four years as requirements of tender should
on last date of submission of bid. be enclosed.
MSE and Start-up:
b) Bidders, who are registered as MSE
and/or Start-up, should have their registered
office in India and should have been in
operation for at least three years as on last
date of submission of bid.
2 Section-V (Pre 48-49 1.1 Bidder / Sl Pre- 2.Similar Work Experience to establish i.) One PO/WO of similar kind | Not Complied

Qualifications
Criteria)

Qualification criteria

financial eligibility.

2) The SI must enclose relevant copies of
purchase orders, scope of work,
deliverables, work / project value from any
reputed organization/client for similar
work/project completed. The cut-off date of
issue of PO/WO/ Work completion shall
be from 1.4.2018 to bid submission date.

The ‘similar w or k / project’ mean
Information Technology (IT) works/
projects including Local Area Network
(LAN)/ Wide Area Network
(WAN)/Campus Area Network (CAN)/
Wireless LAN/ IT security/ Data Centre
networking.

of work / project of minimum
Rs.10 Cr.

OR

ii.) Two PO/WO of similar kind
of work / project of minimum
Rs.5 Cr.

OR

iii.) Three PO/WO of similar
kind of work/project of
minimum Rs. 4.00 Cr.

The five year period will be
taken
up to 31.03.2024

Required Documents:

Exemption in experience to MSE is not applicable
therefore SI needs to submit relevant experience
documents as per this clause of the tender/
subsequent corrigendum.
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Section-V (Pre 49 1.1 Bidder / Sl Pre- 5. Work experience in laying of LAN/ The SI must enclose copy of all | Not Complied
Qualifications Qualification criteria Network/ Wi-Fi/OFC etc. of the followings:
Criteria) Required Documents:
The SI must have completed at least one i) One PO having completed Exemption in experience to MSE is not applicable
LAN / Network Order which have Fibre laying of minimum of 4 Km of | therefore Sl needs to submit relevant experience
optical cable, Data Network Switches Fibre optical cable with at least | documents as per this clause of the tender/
Layer-2/ Layer-3 and had established Wi- 400 Fibre Terminations and 200 | subsequent corrigendum.
Fi Network with Wi-Fi Access Points in Unshielded Twisted Pair (UTP)
any of the last five-six years for | nodes, and;
any reputed organization.
ii) One PO having completed
The five six-year period will be taken from | minimum of 300 ports on Data
1.4.2018 to bid submission date (which is Network Switches and-atleast
around seven (07) years. one-chassis-based-Layer-3
Switeh in a single Purchase
Order, and;
iii) One PO having completed
minimum of 70 Wi-Fi Access.
Note regarding above: The
above mentioned work
experience can also be met
from single PO or two POs
(i.e. work of two POs or three
POs can be in a single PO).
Refer Section VIII, Annexure-7
Section-V (Pre 49-50 1.1 Bidder / Sl Pre- 6. Products quoted by bidder / Sl a. Self-Declaration by bidder/ Not Complied

Qualifications
Criteria)

Qualification criteria

The products quoted by SI should be of
latest versions and should not be declared
as:

“end-of-sale” for One (01) year from the
date of initial date of bid submission, and;
“end-of-support” for Seven (07) Year from
initial date of bid submission by respective
OEM’s.

Sl to this effect from the
authorized signatory of bidder/
Sl

b. Undertaking to this effect
from OEM’s of products
quoted.

c. Sl should submit valid letter
from OEMs confirming
following:

§ Authorization for Sl to bid
against this tender specifically.
§ An undertaking that the
support including spares,
patches, upgrades, updates, etc.
for the quoted products shall be
available for at least Seven (07)
years from initial bid
submission date.

Required Documents:

Sl needs to submit Self-Declaration to this effect
from the authorized signatory of bidder/ Sl as per
this clause of the tender/ subsequent corrigendum.
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Section-V (Pre
Qualifications
Criteria)

50

1.1 Bidder / Sl Pre-
Qualification criteria

7 Clause-by-clause compliance

The bidders should give clause-by-clause
compliance for all the clauses and Para’s of
this tender including the, Pre-Qualification
criteria, Bill of Material, Technical
specification, Price Schedule, Annexures,
etc. in their Technical Bids.

The SI must submit the
following, duly signed and
stamped by authorized
signatory:

a) Clause-by-clause compliance
for all the clauses and Para’s of
this tender in their Technical
Bids.

b) A letter on their letter head
stating all clauses of the tender
document, including BoM,
Technical Specifications, Price
Schedule, Annexures, etc are
fully complied and acceptable
to their firm.

Not Complied

Required Documents:

Sl needs to submit clause-by-clause compliance for
all the clauses and para's of this tender and a letter
head stating all clauses of this tender document,
including BoM, Technical Specifications, Price
Schedule, Annexures etc are fully complied and
acceptable to their firm as per this clause of the
tender/ subsequent corrigendum.

Section-V (Pre
Qualifications
Criteria)

51

1.1 Bidder / Sl Pre-
Qualification criteria

10 Bidder/ SI’s support system /office

The Sl should have support system/office in
the state of Uttarakhand or UP or NCR to
execute the work under the scope of this
tender at LBSNAA, Mussorrie Uttarakhand.

The SI must have spares depots/godown/
storeroom in the India with local logistics
support and adequate spares for the
products supplied. This is to ensure
immediate delivery of spares parts. The
bidder should furnish the details of the
physical address and telephone number (s)
of the Spares Depot (s).

The SI must submit the
following:

a) A letter on SI’s letter head
duly signed by authorized
signatory of the bidder, having
details of its system/office in
the state of Uttarakhand or UP
or NCR and details of depots/
godown/ storeroom in the India
with physical address and
contact details.

Refer Section VIII,Annexure-10

Not Complied

Required Documents:

Sl needs to submit a letter head for their Support
System/ office in the state of Uttarakhand or UP or
NCR and details of depots/ godown/ storeroom in
the India with physical address and contact details
as per this clause of the tender/ subsequent
corrigendum.

Section-V (Pre
Qualifications
Criteria)

51

1.1 Bidder / Sl Pre-
Qualification criteria

11. Authorization to bidder/ SI from
OEM(s)

The Bidder / SI must provide the OEM(s)
Authorization specifically by mentioning
the reference of this tender. (From OEMs of
Core switches, Distribution switches,
Access switches, Access Points, WLC,
NGFW, EMS and Server)

Authorization from OEM(s)

Refer Section VIII, Annexure-
11

Not Complied
MAF not provided:

Required Documents:

Sl needs to submit Authorization from their
OEM(s) for Core switches, Distribution switches,
Access switches, Access Points, WLC, Server and
KVM Rack as per this clause of the tender/
subsequent corrigendum.
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8 Section-V (Pre 52 1.1 Bidder / Sl Pre- B. Malicious Code Certificate a) This is to certify that all Not Complied
Qualifications Qualification criteria Biddershould-upload-certificate-in-the-bid Hardware and all Software
Criteria) in-respect-Malicious-Code-Certificate being offered, as part of the bid, | Required Documents:
does not contain Embedded S| needs to submit the Malicious Code Certificate
Bidder should upload following certificate | Malicious code that would as per this clause of the tender/ subsequent
in the bid in respect Malicious activate procedures to: corrigendum.
Code Certificate: - i) Inhibit the desires and
designed function of the
equipment.
ii) Cause physical damage to
the user or equipment during
the exploitation.
iii) Tap information resident or
transient in the
equipment/network.
b) The entity/ bidder will be
considered to be in breach of
the procurement contract, in
case physical damage, loss of
information or infringements
related to copyright and
Intellectual Property Right
(IPRs) are caused due to
activation of any such malicious
code in embedded software.
9 Section-V (Pre 52 1.2 Original 1 OEM(s) Presence OEM(s) Self-Declaration from Partial Complied
Qualifications Equipment the authorized signatory on
Criteria) Manufacturers All OEM(s) whose products are being company letterhead. Required Documents:
(OEM’s) Pre- quoted in bid, should have direct presence / Sl needs to submit OEM Presence Certificates for
Qualification criteria base with their own office in India, manned | Refer Section VIII, Annexure- offered product of Samsung and Netrack, either
with their own engineers for minimum of 12 from OEM or SI self-Declaration on its letter head.
the last 5 years as on bid submission date.
10 Section-V (Pre 52 1.2 Original 2 OEMC(s) Technical Assistance Centre OEM(s) Self-Declaration from Partial Complied
Qualifications Equipment (TAC), Toll Free Number the authorized signatory on
Criteria) Manufacturers company letterhead. Required Documents:
(OEM’s) Pre- The OEM(s) whose products are being Sl needs to submit TAC details for offered product
Qualification criteria offered in the bid shall have Technical Refer Section VIII, Annexure- of Samsung and Netrack, either from OEM or Sl
Assistance Centre (TAC) and shall have 13 self-Declaration on its letter head.
Toll Free Number for TAC to support the
items.
11 Section-V (Pre 53 1.2 Original 3. Manpower Declaration by the HR Head on | Partial Complied
Qualifications Equipment Company’s letter head.
Criteria) Manufacturers The OEM(s) should have at least 30 Required Documents:
(OEM’s) Pre- technically skilled employees based in India | Refer Section VIII, Annexure- Sl needs to submit declaration for manpower from

Qualification criteria

on own pay roll of the company.

14

all OEMs either from OEM's for which MAF has
been seeked in this tender.
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12 Section-V (Pre 53 1.2 Original 4. OEM(s) work experience All OEM(s) shall submit Self- Not Complied
Qualifications Equipment Declaration from the authorized
Criteria) Manufacturers i) The OEM(s) of Data switching & signatory on company No Document Found
(OEM’s) Pre- Wireless LAN products being letterhead
Qualification criteria quoted/offered in the bid should have at Required Documents:
least two installations of its Data Network Refer Section VIII, Annexure- Sl needs to submit relevant OEM(s) work
Switching (with minimum 2000 ports on 15 experience declaration as per this clause of the
Data Network Switches and at least one tender/ subsequent corrigendum.
Chassis-based Layer-3 Switch) and
Wireless Access Points (minimum 400 Wi-
Fi Access Points with Wireless LAN
Controller) in reputed organization in India.
ii) The OEM for WLAN product should
have installed base for at least 5000 Wi-Fi
Access Points in India.
iii) The OEM of Passive Items should have
at least two installations with 10Km fiber
optic cable with at least 500 fiber
terminations and 500 UTP nodes.
13 Section-V (Pre 53 1.2 Original 5 Compliance to Features OEM(s) Self-Declaration from Partial Complied
Qualifications Equipment the authorized signatory
Criteria) Manufacturers Features listed in the Section V of this Required Documents:
(OEM’s) Pre- tender being offered by OEM(s) should be Refer Section VIII, Annexure- S| needs to submit compliance for Resident
Qualification criteria complied in all respect. 16 Engineers, LCD and KVVM switch either from OEM
or Sl self-Declaration on its letter head.
14 Section-VI ( Bill of 54 11 Transceivers - 10G Single Mode - Not Complied
Material)
MAF not provided:
Required Documents:
S| needs to submit Authorization from their
OEM(s) for Core switches, Distribution switches,
Access switches, Access Points, WLC, Server and
KVM Rack as per this clause of the tender/
subsequent corrigendum.
15 Section-VI ( Bill of 54 11 Transceivers - 40G Single Mode - Not Complied
Material)
MAF not provided:
Required Documents:
Sl needs to submit Authorization from their
OEM(s) for Core switches, Distribution switches,
Access switches, Access Points, WLC, Server and
KVM Rack as per this clause of the tender/
subsequent corrigendum.
16 Section-VI ( Bill of 74-75 212 KVM Switch with Standard Keyboard- Specification Listed in Table Partial Complied

Material)

Display-Mouse

from (1 to 7)
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Required Documents:

Sl needs to submit compliance for KVM switch
either from OEM or Sl self-Declaration on its letter
head.

17 Section-VI ( Bill of 75-76 2.13 Flat Panel Display 75 inch Specification Listed in Table Partial Complied
Material) from (1 to 8)
Required Documents:
S| needs to submit compliance for LCD either from
OEM or Sl self-Declaration on its letter head along
with Datasheet of offered product
18 Section-VI ( Bill of 76-77 2.14 Flat Panel Display 85 inch Specification Listed in Table Partial Complied
Material) from (1 to 8)
Required Documents:
S| needs to submit compliance for LCD either from
OEM or Sl self-Declaration on its letter head along
with Datasheet of offered product
19 Section-VIII (Forms | 106 7 Form 7: Experience Statement - Not Complied
& Annexures)
Required Documents:
Exemption in experience to MSE is not applicable
therefore SI needs to submit Form 7 with relevant
experience documents as per this clause of the
tender/ subsequent corrigendum.
20 Section-VIII (Forms | 111-113 11 Form 11: Non-Disclosure Agreement - Not Complied
& Annexures)
Required Documents:
Sl needs to submit Form 11 as per this clause of the
tender/ subsequent corrigendum.
21 Section-VIII (Forms | 121 15 Annexure-1: Pre-Qualification Bid Cover - Not Complied
& Annexures) Letter by SI
Required Documents:
S| needs to submit Annexure-1 as per this clause of
the tender/ subsequent corrigendum.
22 Section-VIII (Forms | 122-125 16 Annexure-2: Compliance Sheet for - Not Complied
& Annexures) Qualification of bid — Sl
Required Documents:
Sl needs to submit Annexure-2 as per this clause of
the tender/ subsequent corrigendum.
23 Section-VIII (Forms | 126-127 17 Annexure-3: Compliance Sheet for - Not Complied
& Annexures) Qualification Proposal- OEM
Required Documents:
Sl needs to submit Annexure-3 as per this clause of
the tender/ subsequent corrigendum.
24 Section-VIII (Forms | 131 21 Annexure-7: SI’s experience of - Not Complied

& Annexures)

implementing similar projects

Required Documents:

Exemption in experience to MSE is not applicable
therefore SI needs to submit Annexure- 7 with
relevant experience documents as per this clause of
the tender/ subsequent corrigendum.
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25

Section-VIII (Forms
& Annexures)

134

24

Annexure-10: SI’s Declaration Geographic
location of office

Not Complied

Required Documents:

S| needs to submit Annexure 10 for location at
Delhi-NCR / UP/ Uttrakhand

as per this clause of the tender /subsequent
corrigendum

26

Section-VIII (Forms
& Annexures)

135

25

Annexure-11: SI’s - Manufacturer’s
Authorization Form (MAF) from Original
Equipment Manufacturer (OEM)

Not Complied
MAF not provided:

Required Documents:

Sl needs to submit Authorization from their
OEM(s) for Core switches, Distribution switches,
Access switches, Access Points, WLC, Server and
KVM Rack as per this clause of the tender/
subsequent corrigendum.

27

Section-VIII (Forms
& Annexures)

136

26

Annexure-12: OEM’s Presence

Partial Complied

Certificate not submitted : Samsung,
Sl needs to submit Annexure-12: OEM’s Presence
for Samsung.

28

Section-VIII (Forms
& Annexures)

137

27

Annexure-13: OEM’s declaration for TAC

Partial Complied

Required Documents:

Sl needs to submit TAC details for offered product
of Samsung and Netrack, either from OEM or SI
self-Declaration on its letter head as per this tender
clause / corrigendum with Annexure 13.

29

Section-VIII (Forms
& Annexures)

138

28

Annexure-14: OEM’s undertaking for
Manpower Capacity

Partial Complied

Required Documents:

Sl needs to submit declaration for manpower from
all OEMs either from OEM's for which MAF has
been seeked in this tender as per this tender clause /
corrigendum with Annexure 14.

30

Section-VII1 (Forms
& Annexures)

139

29

Annexure-15: OEM’s experience of
implementing similar projects

Not Complied

Required Documents:

Sl needs to submit relevant OEM(s) work
experience declaration as per this clause of the
tender/ subsequent corrigendum with Annexure 15.

31

Section-VIII (Forms
& Annexures)

140

30

Annexure-16: OEM’s Declaration for
Compliance to Features

Partial Complied

Required Documents:

Sl needs to submit compliance for LCD and KVM
switch either from OEM or Sl self-Declaration on
its letter head as per this tender clause /
corrigendum with Annexure 16.
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